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BenSollth Interconnection Services
1960 West ExchaflQ9 Pillce

Sulle420

Tucker. Georgia 30084

October 3, 2001

Ms- Amanda Hill
Manager - Carrier Management
WorldCom
Two Northwinds Center
2520 Northwinds Parkway
Suite 500
Alpharetta, Georgia 30004

Dear Amanda:

This is In response to Sherry Utchenberg's verbal request of August 30, 2001. for BelfSouth to
perform an analysis of WoridCom's Local Service Requests (LSR) that drop to the Local carrier
Service Center (LCSe) for manual processing. Ms. Litchenberg agreed to have BeilSouth
randomly select the LSRs to be analyzed. with the stipulation that the LSRs be currently active.

Following is a summary of the results of 6ellSouth's analysis:
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Total: 89

Reason:

Invalid address
Working service
Various
Pending Service Order
ZLIG Edit
Planned Fallout-Sup
PSO posting to CSR
Installment Svc. Fee
Feature Conflict
Denied Accounts
See spreadsheet

OWDe[{

Mel Metro
Mel Metro
Bel/South
Mel Metro
BellSouth
Published
BellSouth
Bel/South
Mel Metro
Bel/South
BellSouth & Mel Metro

The attached spreadsheet contains a list of the 89 LSRs that were selected for the analysis.
The LSRs are categorized by reason and includes the receipt date. Purchase Order Number
(PON), activity type, telephone number. and LSR version. These details were provided to Mel



Metro during a conference call on September 20, 2001.

BellSouth understands that with the results of this analysis, Ms. Litchenberg has agreed to
close the issue regarding LSR fall out for manual processing.

I trust that this information satisfies your concerns regarding this matter. Please feel free to call
me at 770-492-7543, if you have additional questions.

Sincerely,

Pamela D. Reynolds
Industrial Specialist

Attachment

cc: Shannon Waters



0910712001 S004288936BSGAPR 00 V n09289527 CSR had error on zip cocIe

09/0712001 S{)()4286996BSGAPR 00 V 7709414143 Denfed Account
0910712001 S004289245BSGAPR 00 \J 7709978093 Denied Aooouni"
09107/2001 S0042B6072BSGAPR 00 V 7704832230 Due Date Dutside of standard interval offered

08131/2001 SOO4199223BSGAPR 00 C 6785859670 Feeture conflict -Dupl PON requested NSS rernoved;PSO for PaN S004199191BSGAPR
0910712001 S00428824BBSGAPR 00 V nOn56505 Feature conflicl- ClEC requested NXMCR & HBY; HBY is mcluded in NXMCR

0813112001 SOO394B665BSGAPR 00 N 770321Q941 Invalid address- RSAG required directional of NW;CLEC did not populate
0812512001 S004120891BSGAPR 00 N 4042498095 Invalid address-8All-lleft blank;NO MATCH RSAG
0812712001 S004135592BSGAPR 00 N n04635312 Invalid adcnss-SATH left blank
0812712001 S004136129BS~PR 00 N 6789858671 Invalid adclress~ATH left blank & City does not match RSAG
09107/2001 SOO428S687BSGAPR 00 V 7703391067 Invalid address - RSAG required diretional of NW omitted
0910712001 S004285884BSGAPR 00 V 7707755739 Invalid address- SATH or ST omitted
09107f2001 S0042860BOBSGAPR 00 V 7702221746 Invalid Bddress- SATH=PK should be PKWY
0910712001 S004286119BSGAPR 00 V 6183665958 Invalid address-SATH=blank;Shouid be MANOR
09I07f2001 S0042B6177BSGAPR 00 D 6784230695 Invatid address-5ASN=Fayetievilie RD lower;should be Faye1tevOle only
0910712001 S004288246BSGAPR 00 N 7705373786 Invalid address- SATH=blank;RSAG required SVRDume;CLEC did nat populate
0910712001 S004288551BSGAPR 00 C 4046221620 Invalid address- SAUl left blank
0910712001 S0042887268SGAPR 00 V n05917529 Invalid address- no diJectionalln RSAG-clec had NW populated
0910712001 S004286788BSGAPR 00 V n03889597 Invalid address- RSAG required directional or SE;CLEC did not popajate
0910712001 S004288948BSGAPR 00 V 6783640139 Invalid address- SATH left blank
0910712001 S004289063BSGAPR 00 V n099&4991 Invalidadd~ SATH left blank (RSAG calls for BLVD)
0910712001 S004269363BSGAPR 00 V n02581230 Invalid address- SATH left blank (RSAG caDs for CIR)
0910712001 S0042895688SGAPR 00 V 6785790802 Invalid address- SATH left blank (RSAG caDs for Rd)
09J07/2001 S004289568BSGAPR 00 V 6785790802 Invafld address- SATH=blank. City inoonect;FlR tnconect

09J0712001 S004282612BSGAPR 00 V n02104209 ISF -Installment billing on BST account
0910112001 S004285090BSGAPR 00 V nOS629318 ISF - installment biling on BST account
09107/2001 S0042862798SGAPR 00 V 4046273047 ISF - Installment tlIlliJlI on 85T account
0910712001 SOD42B674GBSGAPR 00 V 7708795018 ISF - installment billing on SST aooount
0910712001 S{)D42893798SGAPR 00 V 4046229964 ISF - instaltment billing on BST account
09/0112001 SOO4289381BSGAPR 00 V 7705340402 ISF - installment bilUng on SST account

08I23l2OO1 SOO3753818BSGAPR 00 V n09512679 LESOG Issued order remDving RingMaster, yet failed to remove Usllng; SeN Rep cleared
08f30J2001 SOO4119219BS~R 00 V 4048179360 LESOG issued order removing RlngMlISter, yet failed to remove listing; SefV Rep cleared
09107/2001 SOO42B6576BSGAPR 00 V 7707750856 lESOG issued Ofder removing RingMasler. yet falad to remove Listing; Serv Rep dillred



08/2512001 S004091081BSGAPR 00 V n04568958 LESOG issued duplicate orders 6:30:04;Serv Rep canceUed second set of orders
0812412001 S0040969968SGAPR 00 V n09347601 LESOG issued duplicate orders 6:03:01;Serv Rep canceOed second set of O!ders
0813012001 50041 762678SGAPR 00 N 6783540926 LESOG issued duplicate orders 6:05: 1B;SefV Rep cancelled seaJnd set of orders
08130/2001 50041 76269BSGAPR 00 N nos179909 LESOG issued duplicate orders 6:05:1B;Serv Rep cancelled second se1 of orders

0812912001 S004164923BSGAPR 00 V 4043200281 LESOG issued order,yet falecl to populate usoc for adllisting
0813012001 S004177647BSGAPR ()() V n09169127 LESOG issood ortler,yet taned to populale usoc fur adllisling

09101/2001 S004208751BSGAPR 00 C 4043619667 Pending Servioe Order - SST WINBACK
09104/2001 S004219147BSGAPR 00 N 4045241698 pending Sel\llce OroaT
09107/2001 S004286322BSGAPR 00 V 4046847002 Pending Service Older due 8m day PeN rec'd
0910712001 S00428711JBSGAPR 00 0 nQ4661953 Pending Service Order
09JD712001 S0042873468SGAPR 00 C 4043280515 Perdlng Servlce Order
0910712001 S004281408BSGAPR 00 V 6784793449 Pending Service Order
0910712001 S004281498BSGAPR 00 V 7061243418 Pending Service orner - previous CLEC disconnect order due sm day rec'd
0910712001 SOO4289291BSGAPR 00 V n04469497 Pending Service Order - 85T ortler to transfer end user pending
0910712001 S004287969BSGAPR 00 V 4784056759 Pending Servioe Order· SST order to add Cl Forwarding due 8m day rec'd

09107/2001 S004191045BSGAPR 02 V 4045349089 Planned fallout • Sup on RRSO orders
0910712001 S004229196BS~R 01 N n06844120 Planned fallout - Sup on RRSO orders
09107/2001 SOO4229J01BSGAPR 02 V 4045349089 Planned fallout - Sup on RRSO ortlers
0910712001 SOO42641518SGAPR 01 V 6784130258 Planned fallout - Sup on RRSO ortlers
09107/2001 S004267004BSGAPR 01 C 4043737693 Planned fallout· Sup
09107/2001 SOO4288464BSGAPR 00 T 6787976286 Planned fallout - Activity T
0910712001 SOO4269052BS~PR 01 V 7705659266 Planned fallout - Sup on RRSO ortlers
0910712001 S004244712BSGAPR 01 V 7704513223 Planned fallout· Sup on RRSO ortlers

09/0412001 SOO4225193BSGAPR 00 D 6788381535 PSO~ order had not PDSted when ACT 0 issued next day
09107/2001 S004286691BSGAPR 00 C 7705541861 PSO - 0 order had CPX but not yet posted when this PON ree'd
09107/2001 S0042881668SGAPR 00 C 7706469584 PSO • N order had not posted when this PaN rec'd
09JD712001 S0042888018SGAPR 00 C n05653043 PSO - N artier had nol posted when this PaN rec'd
09A>7J2001 $OO428S843BSGAPR 00 G 6785839290 PSO - N order had not posted Men this PON rec'd
09m7/2001 S004285415BSGAPR 00 V 7708B93253 PSO - C SST ordeT adding Cl Forwarding had not posted when this PON ree'd

0812312001 S004176269BSGAPR 00 V n08600359 sacs System completed N before D causing listing error,non enduseraffecting

otI0112OO1 SOO4287748BSGAPR 00 V 7709961624 SPS -located in indent se~on CSR - BST Promotion Tracking



09107/20D1 S004288407BSGAPR 00 V 4047535887 TN working as Quick Serv;can IKlt request ACT of V;ACT of N

0910712001 S004287602BSGAPR 00 C 6789570499 Too many digits for DRS USOC-ClEC populated 1-678-957-0457
St!l\Iice Rep corrected;actually should have been clarified

08rl4/2001 SOO39601958SGAPR 00 N 4046699454 WM<.ing Servioo this address;ls this fur ADt?
08ll2J2001 S004066863BSGAPR 00 N 4042449403 Working Service this address;1s this for ADL?
08f26.12001 S00412n45BSGAPR 00 N n04729017 Worl<ing SelVice this address;1s this for ADL7
08127/2001 S004135592BSGAPR 00 N 7704635312 Working Servioo this address;ls this for ADl?
OBI28/2(101 S004152149BSGAPR 00 N 4043678673 Working Service this address;1s this for ADL?
08J2812001 S004155699BSGAPR 00 N 4042419885 Working SelVlee this addmss;ls this for ADL?
0813012001 S0D4176B53BSGAPR 00 N n04n5768 Working SeNioe this sddress;ls this for ADl?
08130/2001 S004189839BSGAPR 00 N 4047613236 Wooong Service thiS address;ls this for ADt?
0813112001 S004199346BSGAPR 00 N 6784948663 Wolking Service this address;ls this fur AOl?
08131/2001 S00<I194742BSGAPR 00 N 4046967093 Working Service this address;ls this for AOt?
0910312001 S004217557BSGAPR 00 V n0612B5n Working service this address;cfec OMITTED ADl
0910412001 S0042186288SGAPR 00 N 6788672167 Working Service this address;ls BUs for AOl?
091041200T S004218654BSGAPR 00 N 4045590463 Working Servioe this address;ls this for ADt?
09f()712001 S0042B7361BSGAPR 00 0 7705949603 Wortdng SeMoe;CLEC had populated inoonect city

0910412001 SOO4098592BSGAPR 00 N n04128002 ZLIG error on "Oft; enduser did not keep Memory Call or CI Forwarding feature
0910312001 50042 t3642BSGAPR 00 V 4043553040 ZLIG edit required for call ftlrwarding
09.10712001 S00428744SBSGAPR 00 V n09435741 ZllG edit required fur can forwarding
0910712001 S004287931BSGAPR 00 v 7705770591 ZLIG error on "0"; enduser did net keep Memory CaD Of CI FOlWBrding feature
09J07QOO1 SOO4286391BSGAPR 00 V 404669D484 ZLIG error on ·0·; enduserdkl not keep Memory Call or CI Forwalding fea1ure
09.()712001 S004288948BSGAPR 00 V 6783640139 ZUG error on "0"; enduser did not keep BST Caling Card
09J07fl001 S004289214BSGAPR 00 V n07491940 ZUG error on "0"; enduserdid not keep CI Forward Busyfeature
0910712001 S004289259BSGAPR 00 V n08775931 ZUG error on 00"; enduser did not keep Memory Call or Cl Forwarding feature
0910712001 SOD428954BBSGAPR 00 V 7706848093 ZLIG error on "0"; enduser did not keep Memory Call or CI Forwarding feature


